
 

qg [O ::  (rg. eAqj   ) 

aWA:  

vpvG:   

 

fb, 
 

 

 

 

ebiKgjq Kkj/alrkA, 

KOAxg [lwDmgslKE qlid rgwOcgGe afli [OTqxg rgakEr mOE/[OzjrDjkWG-[\kq vgFg 

[pSOTe KOAr ebZkTjq wkB [a wgcjg arbrg [pSOTe aSkr wgjgq fkjA [aKbi 

sErgKEKgiKgr KOAxgradf qlid rgwOcgGe afli [OTjx rgakEr mOE/[OzjrDjkWG 

[Kg [\kq wgjl! 
 

myjgq agxg agi  

mpWA  

SbrOivkq WImgq aSM rgakEr mOE/[OzjrDjkWG 

\kjq KlMxg vki (_kope [aKbi 
a\ldf) 

 

akjcgE  

KgsD\bjgfg (rgwOcgGsg ajOMKgi) 
(rgwOcgG [lskBEG [arxg olEe 
\kBjqrg, TEfDjg a\kA [OTxrqeg) 

 

[lskBEG eAqj 

okiqxg vpvG: 

awbi Wkqxg vpvG: 

oycgd mpjgq KlM: 

KlErOTxg vki/vkir [OTq 
KlErOTxg a[Oi ([\kq [aoldf) 

 

[kj [O [kT fkq, \kBjqrg  

[abd oEe Fgqxg afA  

okEe Fgq Wg/wDjOKlK fyqxg Wg [lE [kT [lM 

[fONw vkjcKgi TEKgrlEflM vkjc: ` 2 [ar,TEfDjgr 
\kArDjqr- `100/- \kAmqr. `1000/- 

[SEeq fkjA [aKbi sErgKEKgi  aSkr wgjg 

 

2. aFdf wgjgq [\kq, fyTxbAqKbi, wgjgqKgiKgxg aSk wOExeg : 
i) mOExg rOsD\balEGKgi Kbe wgq qlidsg a[Oi [aKbi vGexrqKgi (fkjA 

[aKbi sErgKEKgi \kq [OEmkTEr okEe fyq [OTjqrg); 
ii) [\kq vl [Kgxg SD_kTrxg ajb [OTqrg fkjA [aKbi sErgKEKgi (okNw) 

[Kgeg! 

qDjkEv sOwg [     ] 
sKfaj sOwg [     ] 



3. aKgxg [\kq vl [Kg mOE wgq \keqxg \kAe ajb [OT [aKbi [fONw rOsD\balEG 
KlM myjgq agrbe wgjgqKgirbKb [rbx \kejq fkjA [aKbi sErgKE Zkde fyxeg! 
sjgxbAq [\kq vl [aKbi mOExg \keq vlr akerq fkjA [aKbi sErgKEKgi 
\kBjrg, [\kq vlr \kBq fkjA [aKbi sErgKEKgi [OTe vGexeg! 

 

4. aKgxg [\kq vl [Kg KlM myjgq/xjlEfje [lwDjgslKE [Kgxg vlek Sbrgi [lA 
[kT fg Kg \kBe SbG\ld fyxrqeg! 

 

5.  fkjA [aKbi sErgKEKgi [Kgxg [\kq aSk fke \kjl okTqxg vlek Sbrgi SbG\ld 
fyrbe wgqg\b! 

 

FkxGvjg! 

 
 
 

 

KOAxg Klimq  

wEckq elKelM qlid 
[OFOjkkK Kgxelfjg 
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SD_kTrxg ajb [OTq fkjA [aKbi sErgKEKgi 

rgakEr mOE/[OzjrDjWG qlid rgwOcgG [\kq [OTjx 

clejlM fkjA [aKbi sErgKE: 

 

1. [\kq wgjgq [Kg [\kq wgq ebagGfxg oyjx Fk fkjbd vGexeg! afA [Kgr SISgrq 
SbrOivkqKgi [rb mpfDjg okTe myxeg! 

2. [rbqb [\kq wgjgq mOE [Kg wgjgq Fk fkjbd [Kg mOTrDjgZpr mOTe oErOdw eGfDjx 
SjSd [OTjqKb oEq \kqxg od mpxeg qlide! 

3. KlM myjgq age sjgxbAq akxg mpWA/WOE eAqjevgiq oOimqrg qlidf wkB wgxrqeg! 

4. sjgxbAq KlM myjgq age T Kg [lK/[lE [l Kg [pv (rlqgG)/[lskBEGr WEr ajki 
skTe \kBrqxg fyxrq KDflErgi TEKfDjdKE Kgirb afbi TEe vGfDjqrg qlide 
[lE [kT [ldG KldKE 138-142 [aKbi wlalEG [aKbi KlGfMalEG [ldGsg KldKE 
25 Kgi KgcgEeqxg od qlidf mpxeg! 

5. sjgxbAq KlM myjgq age [jkEq rOsD\balEG wgjAq Fliejqrg [\kq wgjgqKgi [Kg 
slEKlM fyxeg! 

6. wkAmgq mOE [Kg qlide wgjgq fkjA [aKbi sErgKE Zkde vGml okTqxg [\kq mpjq 
afArf mOE wgxeg! 

7. qlide fkjAKgi KlArOdwxg od mpxeg KlM myjgq agr akicyee wkB wgrDjqKb!  
8. mOE myrDjgZpxg aakir qlidsg vGe skimOEKgi [aKbi aFyfkq rOsD\balEGKgi awbi 

Wke mOTe wgxrqeg- KldKE mlGfj/mOE [lxDjgalEGr wMmgqrb!  
9. [rbx qlid/[kj qg [kT xg vGe skimOE KgiKb TEmx vGsrqeg!  
10. sjgxbAq KlM myjgq agx SIerq agfON [ae wgjgq rOsD\balEGKgi [Kgr [jkEq 

\kBjAmqrg KlM myjgq agrbe fldvkd wbxrqeg [rbx qlidfKb Fcq wgrbe 
KlirOdsrqeg!  
 

[fONw fkjA [aKbi sErgKEKgi :  
 

1. KlErOT: 

 

1.1 KlErOTrg qlidf rD\b mpqrb ebifgxg \kBq qlmlEKf oOGseg [rbx arb FgrOdfDjgWkB 
Fkxg vkjc [rbA fyxeg [aKbi arbrbe o\li_kT KlMmlNf wkqrKb vki [ar KlErOT 
skjdseg!  

1.2 qlidsg _lqKkTGf (www.pnbindia.in) KlErOTxg vki oOirOd oOicgE fyq afAr wkB 
wgjdseg, Fk [obAxg [lskBEG KDflGalEG, [OWgK BGFOdw [arg afA afAxg 
mkdw SIoIxrqKgix mOTee!  

2. akjcgE/wDjOaOfjxg Fyrki :  
[lwDmgskEGe mOE FkrOdfDjgZpr akxg Fyrki wbmNe eGfDjx \keqr wgqKgixg a[Oir 
wgjdsrqeg! aSkfke, rgKqbjKalEG fyq afAr \keSgq akjcgErb Zkdf/wgq fyxrqeg! 
KlM myjgq agrbe fkjA rgwOcgGe KgsD\bjgfg [OTjx \kejgq akjcgErb Zkde FAxrqeg! 
[rbx sjgxbAq mOE WImq afbir fZkTWrq akjcgErb mpfDjqrg mOExg KlErOT Fgqr [skTq 
[OTjdseg [lskBEGr [rbqb arbxg afA vke Fgoyrqrb KlArOdeq mOE Fgq mOTxrq afA 
\kBrDjgZpr akicyee FgrOdmx KlArOdw \kxeg!  



3. Wg [aKbi [fONw vkjclK Kgi : mOE Fgqxg aebir [OTq Wg [aKbi [fONw vkjclK 
Kgi!  

s) [kTrlEflM vkjclK Kgirg KliKExg afbi TEe mkdseg!  
 

4. mOE [abd okEe FgrOdw  
 

4.1 rgakEr mOExg SbrOivkq [OTjqrg  
KgixM rgwOcgG ([lW rg/[kj rg) aflie rgakEr mOE [OTjqrg, [jOTq fkjgdfg 
rgwOcgGsg awbi Wkqxg [jOTq ebagGf [OTxeg! mgid rgwOcgGsg SbAcgEqxg [OTjrg, 
alvbjgfgxg  aFy fkqrb mOE [lskBEGrSd okNseg! mOE mpjgqxg aebir rgakEr mOExg 
[jOTq ebagG oOirOd oOicgE fyjOT!  

 

4.2 [OzjrDjkWG mOExg SbrOivkqxg [OTjqrg  
KgixM rgwOcgG ([lW rg/[kj rg) aflie [OzjrDjkWGsg [OTjqrg, [jOTqxg fkjgdfg 
rgwOcgGsg awbi Wkq ebagGf [OTxeg! mgid rgwOcgG SbAcgEqxg [OTjqrg, alvbjgfgxg 
aFy fkqrb mOE [lskBEGr Sd okNmdseg!  

 

rgwOcgG a\kAxg aflie [OzjrDjkWGsg [OTjqrg, [jOTq fkjgdfg rgwOcgGsg awbi Wkq 
ebagGf [OTxeg, [rbx aFI-aFI jgzkKKb [rbA fyxeg! WkjKG rgwOcgGsg awbi Wkjq afbir, 
aKke jgeD\b/SbAcgEq/mgid fyrq (rgwOcgG fyxrq vkirb okNmq afAr) mOE FkcgEqr 
WIoESgq [ONKExg afbi TEe fyxeg! mgid rgwOcgGsg SbAcgEqxg [OTjqrg, 
alvbjgfgxg aFy-fkqrb mOE [lskBEGr Sd okNseg! aSk fke rgwOcgGsg jgeD\b 
fyq/SbAcgEq/mgid fyrq mOTjx, KlErOT [aKbi [jOTqxg fkjgdKgi [OzjrDjkWG 
[lskBEGr [NrlG fyxeg, mlAoyjgq rgwOcgGsg afbi TEeKb! KlArOdmq [OzjrDjkWGsg 
[jOTq fkjgd [rb rgwOcgGsg awbi Wkq ebagGf [OTxeg [rbx KbakTe jgzkK [rbA aFI aFI 
fyjx!  

 

5. KgsD\bjgfg: wDjkTakjg KgsD\bjgfgxg [OTjqrg mOE [Kg ‘mkTE [OE rgwOcgG’ (Lien on 

Deposit(s)) e Klexeg wgjgq \keq afArbWkB! \keqxg afbi TEe wjKOeM xjlEfg mpjqrg 
fyxeg!   



6. KlM Fgq :  
s) KlM FgrDjgZpr KlidKE mlfj/mOE [lxDjgalEGr wESgq aFy fkq rOsD\balEGKgi mOTe 

wgKgMmdsrqeg! SbrOivkq WIq wkAmgqKgirad qlidsg [wkAq KgsD\bjgxg 
rOsD\balEGKgiKb Wce wgxrqeg!  

K) KlM wbegimgq agrbe qDjkEvfbr aKke wkAmgqrb TFOdfbe eGfDjx qlide wgq skimOExg 
afbi TEe KlM wgFOdfDjgZp aakir okTxrqeg!  

m) mOE wgjdfDjgZp aakir, aFy fkqKgi [aKbi [\kqKgiKb Wce myxrqeg!  
w) mOE [Kg KlidKEr wMmgqKg Sdfxg [OTe KgcgEexrqeg! eGfDjqrg, \kejgq [rb 

TErqeg okTe myxeg [rbx afgd vkq Fqd wkTSGmdseg qlid/[kj qg [kT xkTrmkTExg 
afbi TEe!  

e) KlM myjgq agrb KlidKE mlfjr wMmgqKgi Zkde vGwg\b mOE WIrDjgZpr!  
 

7. KDsgA Sdsg fkjA [aKbi sErgKEKgi :  
s) [fONw ajAr mOExg KlM [rb KgcgEejOTrqeg!  
K) KlM myjgq agrbe mOExg KlEWA [Kg TEfj-sOjwOjlGf KlM Fkrq eGfDjx [fONw 

sAwegKgir KlM Fkrqxg KgcgEeq \krl!  
m) okTjgq KlMW-rgwOcgGxg aflie myq rgakEr mOE/[OzjrDjkWG [Kg sKfaj [kT rg 

[aKbi [lskBEG Kgxg agix vN-akejl okTjq afAr KlM okNmdseg! [rbx aSk rg 
[lM/[O rg ajg mpeq KlEWA wkFOdmq afbi sKfaj [kT rg [aKbi [lskBEG Kgxg 
agi akejq afAr KlM okNmdseg!  

a) KlM myjgq agrbe qlidsg KgKflArxg vkivGf 5 sDjOjrxg fkq mpq [OTxrqeg 
[rbx sjgxbAq qlidsg KgKflArxg 5 sDjOj vN vke eGfDjx [olEq WIoEqxg 
SbrOivkq mpjdwr qlidr wkB wgxrqeg!  

w) KlM myjgq agrbe sjgxbAq mpWA eGfDjx wkB WkBexrq aOqkTM eAqjxbAq oOimqrg 
qlidf wkB wgxrqeg ajArg WOE eAqj/T-alM xbAqxg SbGFkir [NrlG wgjdsrq 
mpqe [rbx akjcgE _kGw afkirKb [lK [lA [lK [aKbi sOM fyjx SIoExeg (sjgxbAq 
[NrlG fyrDjqrg, okEe wgjAmgq eAqj Kgr wkB wgSgqxg ajOM [rbe [jOTq 
[OTxeg)!  

e) KlM myjgq agrbe sjgxbAq ajA [arxg [aki-[fk FOdw \kBjqrg qlidf wkB Wce 
wgrbe Fkcq wgxrqeg!  

f) KlM myjgq agrbe qlids \kejq KgsD\bjgfgrxg vkjc mkdwrb sjgxbAq rgakEr mOE 
[OzjrDjkWG Kge sDjlrgGf fkSDjq eGfDjx qlmlEK oEFq eGfDjx akiSgq FOdmq 
afAr aSk fkq KgsD\bjgfgeg okTrbe myxeg [aKbi sjgxbAq qlidf aSk fke vImdw 
KlMxKb Wce wkFOdwxg od mpxeg!  

S) rD\b [aKbi vkjcKgi mpjqrg qlid rgwOcgG fyjgqKgirxg wkFOd-wkKgE KOAxg [\kq 
myjx afA [a oldfr sjgxbAq mOEKg Kgiq mOTrDjgqxg afAr, qlidr TFOdmx 
ebagG egegxg aebir SIoExrqeg!  

Z) qlide rD\bKgi wkFOd-KkKgE fyrbe okTjgq rgwOcgG Kgrxg wgxrq KlErOT myqxg od 
mpxeg! aKgxg od [Kg KlM myjgq agrbe rgakEr mOE/[OzjrDjkWG [lskBEG KlM Fgq/ 
okNwxg afkir oIqr wgSgq ajOMKgirbxg/\kBre mpxeg!    

 



F) okTjgq rgwOcgG [lskBEG [Kg jgeD\b fyq afAr, qlide rgwOcgG jgeD\b fyqxg vlegi 
[rb KgsD\bjgfg [OTeq wkTxeg!  

_) qlide KlM myjgq agrbxg Klzgi/sjlEG [lskBEGKgi KlG fyqxg od mpxeg sjgxbAq  
rD\b mpjqrg wFOd-wkKgE fyq \keq!  

\) qlidf KlM myjgq agrbe [\kq wgjl arbrg wgjgq KgsD\bjgfg [Kge mOE [Kgxg  
Fgqxg qlidsgrad oycgd [aKbi fbir KgsD\bjgfg [rbA [OTxeg, [aKbi qlide 
okTjgq [Kgqb KlM myjgq agrbr okTre [rbA KgcgEeq/myq \kqxg od mpxeg!  

 

8. rD\b Kgi myKgEq :  
s) sKfajKgi mOE [Kgxg FgrOdwxg wDjOKlKKgi afA s\kA \kAe [aKbi Fgqxg 

a[OiKgi SIoEml! mOE vki ekTe Fgqxg fjgdKgiKb Wce SIoMml!  
K) wgjgq fkjgd [Kg sjgxbAq KOTjqrg qlide [lK [lA [lK/ sOM fyjdfbe SIoExeg 

eGfDjx wOKG/TmldfDjOegdsg SbGFkir eGfDjx wgjAmgq mpWA [Kgr qlidsg 
ag[OTKgie vGfbe SIoExeg! [rbx okTjgqKgi Kgxg aaMKb sKfajrxg mySGseg!  

m) [rbx sKfaje mOExg Fgqxg wjgq fjgd [Kgr eGfDjx aakir vki ekTe Fgqxg od 
mpxeg!  

a) sjgxbAq mOE Fgq ZArDjqrg, qlide rD\b wkFOdmx fkjA rgwOcgG/[kj rg/[lW rg 
KgiKg afA _kGmgZp SbAcgExeg!  

w) sKfajxg [lskBEGxg sDjlrgGsg ajOMKgi sDjlrgG TEWOjalKE qbjg[O (TErg\k) 
mgagflr (Kg [kT qg [kT [lM) r eGfDjx ajg mpeq qbjg[O [ar Fkxg [OTe wgxeg! Kg 
[kT qg [kT [lM x ajg mpeq sDjlrgGsg afkir skTreq, sKfajr SIoMmg arbrg mOExg 
KlEWA [Kg vki ekTe afA vke Fgeq okTjg!  

 

9. sKfaj KkjzgK : aSkr wgjgqKgi [Kgx rOsD\balEGxg aFyfkqKgi sKfaj 
KkjzgKsg _koIKgi qlidf wkB wgq \kxeg :  
s) wgjgq fOM WDjg eAqj-1800-1800/1800-2021 [Kgr sEfldG fyq eGfDjx qDjkEv Tjx 

wgjdw \kxeg!  
K) qlidsg Fqdsg afA WkBqxg aebir qDjkEvf wkB WkBq \kxeg:  

i. mOE rOsD\balEGKgixg WOfO-sOwgKgi, jgsD_lKG fySgqxg fkjgGfxg ebagG fjlGeg 

WkBqr wgq! ajg mpeq aFy fkq WgKb mkdw \kT!  

ii. rgwOcgGsg vlegixg [Kliq rOsD\balEGrb mOE mOTKgESgq ebagGfxg ebagG obAeg 
Kbq WkBqxg aebir wgjdseg!  

iii. mOE [lskBEGxg KDflGalEG : jgsD_lKG WIqxg ebagG obAegxg aebir!  
 

10. sKfaj xg : KlM myjgq agrbe qlide wgjgq KkjqgK Kgir wlEq WkBrq \kT! arbxg 
afki mkdwr, sKfaje aSkr wgjgq Kgi [Kg fyq \kT :  

s) KlM myjgq agrbe okTjgq qDjkEv [rbxg olrf Trbe eGfDjx Bejx okTq \kxeg!  



K) KlM myjgq agrbe qlidsg _lqKkTG : www.pnbindia.in eGfDjx T-alM 

care@pnb.co.in r eGfDjx TEfjelG qlidsgi/aOqkTM qlidsgi/fOM Wg eAqjr 

_ksGw \kxeg!  

m) _ksGmq afbir ebagG 15 egxg aebir Wce afli fyjdfDjqrg, afki [rb wDjgKgwkM 
eOrM [OWgKj, wEckq elKelM qlid, sKfaj sD\kj rgzgcE, olr [OWgK, Kldfj 10 
r_kjd, eD\b rlmg-110075f _kjg Kkq \kxeg!  
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