
aKk mOTKI:   

 

jgWjlEK eAqj:   

 

WIq ebagG:   /  /  

 

[pxg wDjOwjfg mOExg [lwDmgslKE WOjA - PNB 1241 (R1) 

[OWgKe KgcgEexrq 
 

 

mkekTxg [sbNwKgi 

ajOMKgi [lwDmgskEG 
sO-[lwDmgskEG 

[lwDmgskEGs mpeq ajg:   Tak-Twk  mOTeq   [fp 
 

Sh. Smt. Km.  [fp  

aKd fkdB    

Sh. Smt. Km.  [fp  

aKd fkdB     

[okEq agi 
                                

a\kTxg agi 
                                

[jOTq agi 
                                

 

[wOdw/awbjOTqxg agi 

                                

                                

TEsA fldK wlE eAqj* 

[kRkj eAqj* 

          

                            

                                      

[kTrlEfgWgslKE eAqj ([a oldf fgd fy) 

 wkKwOjG eAqj      zOfj [kT rg 

 rDjkTzgi mkTKlEK [kRkj 

 

 

 

 

wOdw ebagG* [aKbi wg/wk d  d m m y  y  y y ebwk ebwg 
[obAKbq clErj 

d  d m m y ebwk ebwg  

[obAKbq clErj 

skimbN 
 KOTekTq Fqdfxg wOFkjq akTeOjgfg  

  [aGf eGfl  [lK.Kg./[lK.fg. 

 [fp; aKd fkdB 

KOTekTq  Fqdfxg wOFkjq akTeOjgfg 
  [aGf eGfl  [lK.Kg./[lK.fg. 
  [fp; aKd fkdB 

aopxg Fkd* 

 [ErjxDjlcb\lG  xDjlcb\lG  wg.cg. 
 wDjOWlKelM sOjK  [fp aKdfkdB 

 [ErjxDjlcb\lG  xDjlcb\lG  wg.cg. 
 wDjOWlKelM sOjK  [fp aKdfkdB 

\bAqkEqxg WgzA [aKbi Tabirbr 
fkiq [wbEq agKgi 

ekTfOA \bAqkMml Tabir fkiq agKgi  ekTfOA \bAqkMml Tabir fkiq agKgi   

 

T-alM [lrDjlK 

                                

                                

WOExg [sbNw (STD code – Tel res.) 

 

 
 

 

aOqkTM eAqj   

qlidsg KDfkW/rkTjldfjx ajg afk 
[OTqDj? 

[OT [OTrl [OT [OTrl 

mpWAxg aWA [lwDmgskEG sO-[lwDmgskEG 

oycgd mpjgq aWA*  
 
 
 
 
 

 

Kgfg KDflG 

 
 
 
 
 
 

 

Kgfg: KDflG: 

wgE:  mpqkd   wgE:  mpqkd:   

mlire mpq aWA* 

(aFdsgx vN akEep) 

 

 

Kgfg: KDflG: 

 

 

Kgfg: KDflG: 

wgE:  mpqkd:   wgE:  mpqkd:   

 

oycgd mpjgq aWAxg WgzA 

aKkxg (TKk/mOTeq/\bArbr mpq [ZkiKgi) 

awb (Tak/Twk) zkjk myrbe mpq (TKk/mOTeq) 

sAweg/mpZkde mgc myq [fONw (aKd fkdB) 

 aKkxg (TKk/mOTeq/\bArbr mpq [ZkiKgi) 

 awb (Tak/Twk) zkjk myrbe mpq (TKk/mOTeq) 

sAweg/mpZkde mgc myq [fONw (aKd fkdB)   
 

oycgd mpjgq aWAKgr mpjdwxg vog  vog Fk vog Fk 

T-wkB WkBeWAxg aWA oycgdsg mpWA    mlirq aWA     [OWgK  oycgdsg mpWA     mlirq aWA    [OWgK 

* [lwDmgskEGe SbG\ld wgjq KwOjfgi rOsbalEGKgi [lflK fyjdsrqeg! 

  

 

[eyq sO-

[lwDmgskEGsg 

WOfOxDjkW 

 

[eyq 

[lwDmgskEGsg 

WOfOxDjkW 

y y  y 

 

         

 



Fqd [arg KlM-FbAxg _kjOMKgi 
ajOMKgi [lwDmgskEG sO-[lwDmgskEG 

Fqdsg a[Oi Klmjg TKke Kbcq  wDjOWlKelM  [fp 
sbNe okT\b   

Klmjg  TKke Kbcq  wDjOWlKelM  [fp 
sbNe okT\b   

 

wDjOWlKelM [OTjqrg 
Kg.[l.  rkdfj  TEcgeg\kj/[kjsgfld mO\kj 

[wgdw myB-KgiB [fONw myB KgiB [fp  
aKd fkdB 

Kg.[l. rkdfj TEcgeg\kj/[kjsgfld mO\kj 

[wgdw myB-KgiB  [fONw myB KgiB [fp 

aKd fkdB 

[OjxekTclKExg a[Oi 
 xOz./PSU wqDmgd mg. sO Pvt. Ltd. 

wDjOwkTfjKgN wkjGejKgN  [fp 

[fp aKd fkdB 

 xOz./PSU  wqDmgd mg. sO Pvt. Ltd. 

wDjOwkTfjKgN wkjGejKgN  [fp 
[fp aKd fkdB 

oycgdsg Fqd/mmOE-Tfgdsg afA vog Fk 
 vog  Fk 

[wbEq Fqd/mmOE-Tfgdsg afA  vog  Fk  vog  Fk 

Fqdfxg wOFkq ebagG(Klmjg WImqrg)   vog  Fk  vog  Fk 

[OjxekTclKE/mmOE-Tfgdsg aagi 
      

WAFOE 

 

 

 

 
[OWgKsg mpWA  

 
 
 

 

Kgfg: KDflG: 

 
 
 
 

 

Kgfg: KDflG: 

wgE:  mpqkd:   wgE:  mpqkd:   

WOExg [sbNw(STD code – Tel off.) 

 

 
 

 
 

TKke Kbcq/wDjOWlKelM [OTjqrg 
 

oySgq KlEqk vog 3 xg TEsA*(Rs.) 

(TEsA fldK jgfjExg afbi TEe) 

 FY1 (20 - 20 )             FY 1 (20  - 20  )        

 FY 2 (20 - 20 )             FY 2 (20  - 20  )           

 FY 3 (20 - 20 )             FY 3 (20  - 20  )           

Klmjg WIq/[fONw [OTjxe 

 

vogxg TEsA (Rs.) 
xDjOK xDjOK 

elG elG 
         

mOTeqxg ajOMKgi   

mOTeqxg agi 
   Fqd/wDjOWlKE:   
  

 

mOTeqxg KlMFbAxg ajOM* 

aaki vogr FgSgqTax/IT assesse Non-IT assesse,  

formally [jE fyrq   fldK Fgrq IT assesse  

[jE fyrl 

aaki vogr FgSgqTax/IT assesse Non-IT assesse, 

formally [jE fyrq   fldK Fgrq IT assessees 

[jE fyrl 

vogxg [wbEq TEsA 
   wlE eAqj 

  

qlid [lskBEGsg [sbNw 

(Details of PNB a/c, if available) 
[lskBEG 1 [lskBEG 2 [lskBEG 1 [lskBEG 2 

qlidsg aagi 
        

aKk mOTKI 
       

   

[lskBEG eAqj (details of salary 

a/c. for salaried) 

                                  

 
 

 
 

 

        

         

mE-FbA [aKbi KgirOdsrqKgi 

ajOMKgi [lwDmgskEG sO-[lwDmgskEG 

mE-FbAxg [wbEq 

mliq \krq mE-FbA [wbEq (Rs.) [wbEq (Rs.) 

qgMrgi / \bA        

mA        

mliq \kq mE-FbA 
      

KlM [OTe 
      

qlidf mpq 
      

mpZkdsg KgsD\bjgfgr KlM Fkrq 
 

 
 

 

[fpKgi 
      

[wbEq 
      

*[lwDmgskEGe SbG\ld wgjq KwOjfgi rOsbalEGKgi [lflK fyjdsrqeg! 



mE-FbA [aKbi KgirOdsrqKgi (aSk fke) 

ajOMKgi [lwDmgskEG sO-[lwDmgskEG 

mE-FbAKgi 

Outstanding Loans/Advances [wbEq (Rs.) [wbEq (Rs.) 

qlid 
      

sjavkjg  
      

wDjOzgrlEG WEr 
      

ajg-afk [aKbi ajbN-awki 
      

[fp 
      

[wbEq 
      

Net Worth (Actual in Rs.) 
(Assets-Liabilities) 

 

 
 

 
mySgq [fONw mOEKgixg _kjOM (PNB rxg aakir mySgq mOEKgi \kBe) 

[wbEq mOExg [sdeq (Rs.) 
  

[wbEq Fkxg jgwlalEG (Rs.) 
  

vki ekTqDj [OT [OTrl [OT [OTrl 

Proposed Loan Details 

ajOMKgi  [lwDmgskEG 

mOE [Kg myq wkAmgqxg ajA 
  

wkAmgq mOExg KlMWA [aKbi KlErOTxg vki 

 

 WDmOfgi WgdK 
 

mOExg SbrOivkqxg aSM fkjA mOE  [OzjrDjkW DP oEFjx 

mOE FgrOdwxg afA vog Fk 

EMI/KlErOT Fgxrq ebagG 
Fk Sbrgixg Fgq ebagG; ([okEq EMI/KlErOT Fgqxg [jOTq ebagGfg [lskBEG okiq 
ebagGfbfxg ebagG 30 eg rxg olMmOTrqeg! 

Fkxg Fgq  
 

a[Oi Operative Account Standing Instructions Electronic Clearing System/NACH  

aOjxlc fyq wkAmgq mliq \krq wDjOwjfgxg ajOMKgi 

   

 

wDjOwjfg [Kgxg awbxg agi 
 

wDjOwjfgxg aSM   
(\bA/WDmlG/sajKg\lM/TErKfDjg\lM 
wDjOwjfgevgiq) 

 

spFlMxg aaM  
 

[fp ajOMKgi 

ajOMKgi [lwDmgskEG/sO-[lwDmgskEG 

mOE Kgieq okTc _kjOM [OT [OTrlrl     

 

sjgxbAq [OTjqrg 
okTcq aSM 
others 

Property NSC/LIC Policy/Govt. Security Shares 

Value of collateral (Rs.) 

xjlEfj mpjqrg   mp mpfl   
sjgxbAq mpjqrg, Part II r [sbNw ajOM wg\b 

[lwDmgskEG/wkjGej/rkTjldfjxg aFdf sOjGsg _k\lE vGFq 
mpqDj 

 mp   mpfl 
(sjgxbAq aFy fkjqrg, [eldvj [ar okNwb) 

 

oOA mOE SImdwxg mgSbExg ajOMKgi 
  

 

sjAq mgSbErxg SIqxl 

Marketing Associates (MA) ; Specify Code     

Marketing Consultants (MC); Specify Code      

Retail Loan Counselors (RLC); Specify Code      

Staff; Specify Employee Id   
[fONw Wce okT\b 

*[lwDmgskEGe SbG\ld wgjq KwOjfgi rOsbalEGKgi [lflK fyjdsrqeg! 

[p/[pSOTe wMmgq mOEKgxgrad okTcjg  [rbx wgjgq TKkxg ajOM a\kAKgi  [Kg mOTe vbAml [aKbi sjgKb [jkEq  mOGKgEq \kBrDjl! [rbx aSkr SbG\ld wgjgq ag[OT 

[Kge sjgxbAq mpWA/[OWgK oOirOdw mpjqrg qlidf  wkB wgxeg! aSk fke qlide vkjc/WgKgi myqr [\kq wgjl! qlide wgq fkjA [aKbi sErgKEKgi TExeg [rbx mOEKgiq 

mOTrDjgWkBqxg aebir  fkjA [aKbi sErgKE [oOiq mkdw  afArKb! [jOTqr [pe qlide wgq  'aOKG TAwOjflEG fkjA [aKbi sErgKEKgi (MITC) wkjl [aKbi \kjl! 

[rOArg okTq TEq, 

[lwDmgskEGsg SbG\ld:    sO-[lwDmgskEGsg SbG\ld :  

[lwDmgskEGsg agi:   sO-[lwDmgskEGsg agi:   

vpvG:  vpvG: 

aWA: aWA: 

SIcgExrq: sO-[lwDmgskEG [arxg olEq fkjqrg aokdKb [fONw WOjA [a alExrqeg!  
 

  



KdSIq 

 

*Kl eAqj  vpvG:  

 

[lwDmgslKE [Kg WIml Mr/Ms/M/S   R/O/Office  sg mpWAe    

ajAe     (mOExg aSM) e mOE/[sdeq 

Rs. xg   (KgcgEeqxg ajAe)! 
mOE [lwDmgslKE [Kg [\kq/\krq [rb WIq ebagG     xg aebir rOsbalEG wbMmN Kbe WIq ebagGfxg [OTxeg! 
 
KljlM eAqj [aKbi KdSIqxg vpvG [rb mkdsrq fbir mOTe okkNsrqeg! 

 

 [OWgKkj/ alelcj (mOE) 
 

      (WImgq aKk mOTKIxg KgM



 

 
 

Part II xjlEfjxg ajOMKgi 

 

 

TKkxg [aKbi Fqdsg ajOMKgi 

TKkxg ajOMKgi Fqdsg ajOMKgi 

   
Sh. 

  
Smt.  Km. Others 

  

[okEq agi 
                Fqdsg a[Oi 

fOmq vkq TKkxg Fqd wDjOWlKelM   [fp 
a\kTxg agi  

                

[jOTq agi  
                wDjOWlKelM [OTjqrg 

Kg[l  rkdfj  TEcgeg\kj/[kjsgfld mO\kj 
wgde myBq ag[OT  [fONw myBKgiBq  
[fONw 

 

[wOdw/awbjOTqxg agi 

                

                [OjxekTclKExg a[Oi 

mpZkd/PSU  wqDmgd mgagflr sO.

 wDjkTzlG mgagflr  wDjOwkTfjKgN  wkjGejKgN TEsA fldK wlE No.* 

  [kRkj  No. * 

[kTrlEfgWgslKE eAqj ([a fgd fy) 
wkKwOjG eAqj zOfj [kT rg 
rDjkTzgi mkTKlEK UID  

 

 

oycgd fyjgq Fqd/mmOE-Tfgd s\kA sbTjqxl 
 

 vog Fk 

wOdw ebagG* [aKbi wk/wg d d m m y y y y 
ebwk  ebwg 
 [obAKbq clErj 

[OjxkekTclKExg agi, rgckTelKE [aKbi mpWA 

aopxg Fkd [aKbi  [lwDmgskEGs mpeq 
ajg 

 

 

 

 
kmOTeq  

Tvkebwk/Tvkebwg 

Tak/Twk 
[fp 

 

 

T-alM [kT rg 

                Kgfg: KDflG: 

                

wgE:  mpqkd:  

mpWA oycgd mpjgq aWA* mlirq mpWA 

mpWA       

Kgfg: 
      

KDflG: 
  

Kgfg: KDflG: 

wgE:  mpqkd:   wgE:  mpqkd:   

WOExg [sbNw ajOM (STD code – 

Number) 

 

 aOqkTM eAqj 

KlMxg [sbNwKgi 

ajOMKgi xjlEfj 

aokdKg TEsA fldK Fgq 
agj/eGfqj 

akEeg eGfl 

oySgq vog 2 r mkdw KlEWA (`) FY 1 (20  - 20  ) FY 2 (20  - 20  ) 

qlid [lskBEGsg ajOMKgi (PNB xg okEexg sKfaj [OTjqKb [sbNw ajOM wgxrqeg) 

qlidsg agi 
   aKk mOTKI   

A/c No. (fOmON vkq [OTjqrg Klmjg a/c. 

xg ajOMKgi) 

 

 

mE-FbA [aKbi KgirOdsrqKgi 

KgirOdsrqKgi mE FbAKgi 

mOE Kgixrq mpq/[lrzkEKKgi KlEWA (Rs.) mliq \kq mE KlMWA (Rs.) 

qlid 
   qgMrgi/\bA    

TAwDmO\kj 
   mA    

jgmlfgq/ajbNKgi 
   

mliq \kq my-Kgi 
 

wDjOzgrlEG WEr 
   

KlM [OTe 
   

  
[lskBEGf mpq 

   

  
Govt. security r KlM Fkrq 

   

[fp 
   

[fONwKgi 
   

wbMmNe  
   

wbMmNe 
   

KlMWA (Rs.) 
   

*xjlEfje wgKgMmgq rOsbalEGKgi SbG\ld fyjx wgxrqeg! 

 

[eyq xjlEfjxg 

WOfOxDjkW 



wgjgq mOE [lwDmgslKE [Kgr TKkxg ajOMKgi wgrbe vpvG .................... fxg .....................(ajAKgcgEeq) xg mOExg KlMWA ........................ qlide 
\kqgeq okTcjg Shri/Smt/Miss avkebwk/mOTeqg/avkebwgxg .............................. [pe mOE [Kg awbi Wke KgirOdw okTqKg \kjl! [rbx aFdf mOE 
FkcgMmgq [lwDmgskEG [Kg oySgq vog .............. rxg SIrbe mkdml okTq TKke okTjg! [aKbi wgjgq TKkxg ajOMKgi [Kg TKke SIe awbi Wkjl [rbx vbAml 
okTe wgjg! 

[rOArg Fkcjq, 

 

xjlEfjxg SbG\ld:   

 

xjlEfjxg agi:   

vpvG: 

aWA: 

 

SIcgExrq: xjlEfj [arxg olEe mpjqrg, ag[OT [rbe [fONw WOjA [ax alExrqeg (Part-II xjlEfjxg ajOMKgi) 

 

 

PNB 1241 (R1) 



 

 

fkjA [aKbi sErgKE:  

 

1. KlErOT : 

Retail Asset Business Division SD_kTrxg 
ajb[OTq fkjA [aKbi sErgKEKgi 

 

 

1.1 mOE [Kgxg [\kq wgjgqxg afbi TEe KlErOT [Kg WDmOfgi fkTN eGfDjx WgdK fkTN [OTxljk 
[rbxg afbi TEe myjdseg! KlErOTxg jgKlG fyqKb KlidKExg afbi TMmdseg ! KlErOT [rb 
aSkfke qlidf rD\bT mpqxg afbi TEe oOGseg [rbx Fkxg [OTe vkjcr myjdseg ag[OTrbe Wce 
FgrOdfDjgWkB! aSk fke FgrDjqrg wDjgKgwkMxg Kjbdf \kBjdseg Fkxg [OTe KlErOTx sOEee! 

 

1.2 mOE [Kg mpjgq afA WkBqr mOE/sDjlrgGsg SOrOivkqKgi WgdK jlGsg TEfjlKGs mgid mpq 
[rb [rbA oOimOT, sjgxbAq mOE myjgq agrbe okTcjx KD_gGv[Ozjxg SbrOivkq wkAmqrg! (mOE 
wgq [okEq fjgdfxg WgdK [kj [O [kT mpqrb Sj eGfDjx mOTe [OTjKb \kxeg! 

 
 

1.3 sjgxbAq [kj qg [kT e jgwO jlG oOiq fjrg, rgwO jlG mgid jlG ([kj [lM [lM [kj) [rb aFIxg 
Fqd vGeq ebagGfxg oyxeg! [rbx sjgxbAq WDmOfgi jlG [ONKE [OTjqrg, [kj [lM [lM [kj 
xg Mark- Up+BSP [rb vog [obA Sbrgixg jgKlG fyxeg [lskBEG okiq ebagGfbrxg wkjx 
eGfDjx afA-afAxg [OTe qlid/[kj qg [kT e wgq skimOEKgi afbi TEe wgq afAr! 

1.4 qlide mOE myjgq agrbr qlidsg _lqKkTG (www.pnbindia.in), sg SbGFkir KlErOTxg vkixg 
[oOiq, [lskBEGxg KDflGalEG (Fk [obA), [OWgK BGFOdwxbAq afA afAxg SIoExeg! 

2. WDmOfgi/WgdK jlG [OW TEfjlKG jgKlG fyqxg : 
 

2.1 qlEvakjd jlGf [oOiq (olExGw/fkFq) mpq afAr, mOE myjgq agrbe WgdK jlG/WDmOfgi jlGf 
oOirOd oOicgE fyqxg SbrOivkq WIxeg! 

2.2 Switchover fyqxg SbrOivkq [Kg mOE mpjgq aebir [egjdfxg olEe \kjOT! [egKbqb 
switchover [rb [sOEq jgKlG fySgq fkjgdfxg wkjx vog 5 Wkjq afAr \kxeg (WgdKfxg 
WDmOfgi [aKbi WDmOfgirxg WgdK jgKlG fyq)! 

2.3 KD_gGv[Ozjxg vkjcKb mkdseg mOE Kgixrq _kGwxg @0.50% r eGfDjx mbwk 10,000, [egKgxg 
aebir Sj \kArq [a qlide incidental cost WbdsGwr! WgdK jlGf oOiqxg vkjc myq \kqKgi 
[rbrxg cg [lK fg Kb mdseg! [rbx okTjgq ajOMKgi [KgKb qlidsg _lqKkTG 
www.pnbindia.in f wkB wgxeg! 

2.5 aSkr mbwk 1.00 mkS sg mOE myqr benchmark interest rate f [oOiq mkdwr EMI Fgqr [oOiq 
mkdsrqKgixg afkir wgjg vkjG [OTe : 

 

TEfjlKG 
sg vki  

myjgq mOExg afA (vogr) [aKbi EMI (mkd 
[ar) 

http://www.pnbindia.in/


5 10 15 20 25 30 
8.00% 2028 1213 956 836 772 734 
8.50% 2052 1240 985 868 805 769 
9.00% 2076 1267 1014 900 839 805 
9.50% 2100 1294 1044 632 874 841 
10.00% 2125 1322 1075 965 909 878 

 

3. jgwO jlGf [oOiq mkdwrxg RLLR r [oOiqKgi : 
 

3.1. [kj qg [kT e jgwO jlGf [oOiq mkdwr T [lA [kT/Fgxrq afA/[egadf [oOiq mkdseg mOE 
[lskBEGr! [rbx mOE myjgq agrKb [kj [lM [lM [kj r [oOiq mkdwr SMS/Email/PNB One xg 
SbGFkir wkB wgxeg [aKbi aKgxg SbrOivkqKgxg ajdf [wkAq [rbxg afkir qlidf wkB WkBq \kxeg! 

 

mOE myjgq agrbe aSkxg aSMKgirxg SEq \kxeg: 
(i) EMI r [oOiq eGfDjx Fgqxg afA KkirOdw eGfDjx [egad [OTq wgjgq ajg mpeq 

KDsgA [OTFOdw \kqrb! [aKbi 

 
(ii) Kjbd Sj eGfDjx wbMmNe okEe FgrOdw mOExg aebir afA [ar oldf! 

sjgxbAq aFdf wgjgq T [lA [kT oOiq \kq [lwDmgslqM TEfjlKG jlGsg SbrOivkqKgi    [Kg mOE 
myjgq agrbe [aGf myrDjqrg aSkr wgjgqKgi mOE myjgq agrbe WIml okTe myxeg! 

 [okEqr, FgrOdwxg afA olExGw olrjbA WIqxg afbi TEe mOE myq agrbxg [\kq vogrbWkBq! 

 [egKbqr, T [lA [kT r olExGw, sjgxbAq olrjbA, WIrq [OTjrg! 

 [obAKbqr, FgrOdwxg afA [aKbi T [lA [kT [egadf olExGw, sjgxbAq mOE myjgq agrbxg 
[\kq vog WkBqxg aebir olrjbAKb ajki skTe mpfDjqrg! 

ajgxg afbir, qDjkEve mOE myjgq agr wkB wgxeg okTjgq wkBKgiKgxg afkir vgFg [OTe Fkrbe! 

 

3.2. elxlfgz amortization xg afkir [OTjqrg, Fkxg Fgxrq T [lA [kT xg _kiar [OTjq, aSkr 
wgjgqKgi [Kg [OTjdseg- 

 [okEqr, FgrOdwxg afA olExGw olrjbA WIqxg afbi TEe mOE myq agrbxg [\kq vogrbWkBq! 

 [egKbqr, T [lA [kT r olExGw, sjgxbAq olrjbA WIrq [OTjrg! 

 [obAKbqr, FgrOdwxg afA [aKbi T [lA [kT [egadf olExGw, sjgxbAq mOE myjgq agrbxg 
[\kq vog WkBqxg aebir olrjbAKb ajki skTe mpfDjqrg! 

3.3 elxlfgz amortization xg afkir mOE myjgq agrbr SMS/Email/PNB One xg SbGFkir wkB 
wgxeg! Fkjgq SMS/E-mail Kgirb ebagG 7 skEejx [obAmd WkBq Fkxeg [aKbi wg PNB One re ebagG 
21 eg WkBq SIoExeg! SIoMmq afbi mOE myjgq agrbe sjgxbAq qlidf wkB wgrDjqrg, qlide aSkr 
wgjgqKgi [Kg wkTSGmdseg! 

 [okEqr, FgrOdwxg afA olExGw olrjbA WIqxg afbi TEe mOE myq agrbxg [\kq vogrbWkBq! 

 [egKbqr, T [lA [kT r olExGw, sjgxbAq olrjbA WIrq [OTjrg! 

 [obAKbqr, FgrOdwxg afA [aKbi T [lA [kT [egadf olExGw, sjgxbAq mOE myjgq agrbxg 
[\kq vog WkBqxg aebir olrjbAKb ajki skTe mpfDjqrg! 

 [rbx, aKgxg afbir, qDjkEve mOE myjgq agr wkB wgxeg okTjgq wkBKgiKgxg afkir vgFg [OTe 
Fkxeg! 

 

3.4 aFdsg WgzA aegadf, mOE myjgq agrbe wgq aOqkM eAqj [lK [lA [lK Fkrbe SIoExeg! [rbx 



mOE myjgq agrbe wgq T-alM alKlc Fkxeg sjgxbAq [lK [lA [lK Fkq \krDjqrg aSkfke, wg [lE qg _kE 
jgcgKfj fyq sKfajKgirKb wkB wgrbe SIoExeg! 



 
 

3.5 mOE KgirOdwxg afA olExGwxg afki [OTjqrg, mOE myjgq agrbe mOExg [lskBEG [rb 
jlxbmjjkTc fyxrqeg ajArg mOE [Kg vki ekTrq/SMA-0/SMA-1/SMA-2/NPA xg [OTjrg afA 
olExGwxg \krq fyjdw \kT! 

4. akjcgE/wDjOaOfjxg Fyrki : 
 

[lwDmgskEGe mOE FkrOdfDjgZpr akxg Fyrki wbmN eGfDjx \keqr wgqKgixg a[Oir wgjdsrqeg! aSk 
fke, rgKqjKalEG fyq afAr \keSgq akjcgErb Zkde/wgq fyxrqeg! 

5. Wg [aKbi [fONw vkjcKgi : mOE Fgqxg aebir [OTq Wg [aKbi [fONw vkjcKgi/[OEFOdwxg 
vkjcKgi KD_gGvgi fyqr 

 

a) sDjlrgGsg SbrOivkqKgi [rb WIrDjgZpr KkjzgK fyqxg vkjcKgi Upfront Fees/ processing Fees, 

Documentation Charges, Inspection charges e vgiqKgi \keqxg afbi TEe [lwDmgskEGrxg myxeg! 

 

b) [fONw aSMxg vkjcKgi mgxlM Wg, valuation fees, vld Wce fyrq/NACH xg akimOE/ standing 

instructions Kgixg vkjclK Credit Information sAwegrxg Credit Information Report myqxg 
vkjclKKgi SbrA [OTe CIBIL xbAq wDjOwjfgxg mortgage fyqxg vkjclK, a\kAKgi sjgxbAq FOdmqrg 
[lwDmgskEGrxg myxeg! 

c) [rbx sKfaje mOE WImq afAr wgq wDjOKlKgi Wg/[NWDjEG Wg Kgi qlide [abd oErOjd[OT! 

6. wlelM vkjclK Kgi : 
 

6.1 mOE myjgq agrbe mOE myqr \keSgq skimOEKgi ZkdfDjqrg wlelM vkjclK fyjdseg! 

6.2  aSkr wgjgqKgi [Kg sjgxbAq FOdmq [lskBEG [rb wlelM vkjclKKgi mkdseg : 

a) mOE Fgq ZArDjqrg; 

b) [OzjrDjkWG [lskBEGr vki ekTrq; 

i. [O rg [lskBEGr vki ekTrDjq sjgxbAq Fkxg/Fk [obAxg/vog fISkTxg KlErOTe eGfDjx 
KkjzgK vkjcKgi eGfDjx [O rg [lskBEGrbr Kgiryq _kGw KlEWArbe sanctioned limit/drawing 

power rxg olEe mpjqrg, mOE myjgq agrbe [lskBEG [rb ebagG 7 egxg aebir jlxbmjkc 
fyxrqeg! [rbx [lskBEG jlxbmjkc fyrDjqrg, KlM FgrOdfq ebagGfbrxg wkjx vkjclK 
myjdseg! [rbxg KlErOT/KjzgK vkjclKKb afA vke FgrDjqrg aKgxgKb wlelM vkjclK 
mkdseg! 

c) jgqg\b/jgeD\b_lM fyqxg rOsbalEG aSk fke wgrqxg : 
i. mOE myjgq agrbe jgqg\b/jgeD\b_lM fyqxg rOsbalEG aSk fke wgrDjqrg wlelM vkjclK 
mkdseg! 



d) mOE myqr \keqxg afbi TEe KgsD\bjgfg Wce KlArOdfq/KlArq; 

e) mOE myqr \keqxg afbi TEe Zkde vGfq (aFdf wMmgqKgiKg eGfq)! 

i. qlide wlelM vkjclKKgi myjdseg sjgxbAq \keqxg afbi TEe skimOE Zkde 
vGfDjqrg! 

6.3 wlelM vkjclK Kgi default fyqxg afAr myjdseg aSkr wgjgqKgxg : 

I. mOE KgirOdfq/vki ekTrqxg KlEWAr : 
(i) aFdsg wOTEG eAqj (a) & (b) [Kg [abdSd FOdwr 2.00% wg.[l! 

(ii) aFdsg wOTEG eAqj (a) & (b) [Kg [egjd eGfDjx olEqr FOdmrg 3.00% wg.[l! 

 

II. mOExg _kGoyqxg KlEWAr 

(i) aFdsg wOTEG eAqj (c) to (e) WkBqKg [abd eGfDjx olEqr FOdmrg 2.00% wg.[l! 

I [aKbi II xg SIcgExrq : sjgxbAq wOTEG (a) to (b) and point (c) to (e) WkBq wbEe FOdmqrg wlelM 
vkjclK [rb 4% wg.[l r [OTxeg okTqrg 2% e KgirOdfq/vki ekTrq [aKbi 2% [ae [_kGw 
KlEWArbxg! 

6.4 wlelM vkjclK Kgi myq \krqKgi : 

6.4.1. aSkr wgjgqKgi Kgrxgrg wlelM vkjclK myjOTrqeg : 
a. okEe akicyee mbwk 25000/- [OTxrqeg! 

b. rgwOcgGs [OTqKgir SbrA [OTe TEKbjlEc wOmgKg [aKbi mpZkdsg KgsD\bjgfgK/Kek-mbwk 
xbAq [rbx aaMKgie KgsD\bjgfgxg [OTe WImgqxg aebir! 

6.5 mOE myjgq agrbe mOE KgirOdwxg afA mOTrDjgZpr okEe FgrOdw/mOTKgEqxg i.e. arbrg mOE 
[rb okEe FgrOdw [fONw qlid/[lW [kT r oOiqxg! 

6.5.1 okEe mOE FgrOdwr vkjclK [rb _kGmgq KlEWArbxg 2% [OTq \kT fkjA mOE Sdsg [OTq afA 
[rbqb [fONwrrg \krq Non-Fund based, Working Capital Limits, Overdrafts evgiqxgrg! 

6.5.2 [rbqb, aSkr wgjgqKgiKgxg [OTerg mOE okEe FgrOdwxg vkjclK mOTjOT : 

(a) MSE xg mOE myqr! 

(b) mOE myq ag [aSdf WDmOfgi jlG fkjA mOE (mkmOE Tfgdsg eGfq) xg [\kq wgqr! 

(c) akTsDjOWkTekEK mOEKgi (NBFC-MFIs r mOE wgq eGfqr) 

(d) jgKlGsg \keqx mOTee WgdK jlGf mOE wgq, sjgxbAq mOE myjgq agrbe jgKlG fyqxg 
afArbr WDmOfgi jlG TEfjlKGf myegimqrg! 

(e) mOE myjgq agrbe sjgxbAq aKkxg ajkTekT mOE okEe KgirOdmqrg! 

(f) sjgxbAq mOE myjgq agrbe akxg [lskBEGrxg upward revision xg vkjc fyqxg eGfDjx \keqxg 
[fONw ajOMKgir [oOiq mpqxg okTjdw ebagG 30 egxg aebir [fONw myjOT! 

(g) qlEvakjd jlGf jgKlG fyqxg TEfjlKG jlG upward revision mkdwr mOE myjgq agrbe 
qlidf ebagG 30 egxg aebir wkB wgq jgKlG fyqxg ebagGfbrxg wkjx [aKbi ebagG 90 egxg 
aebir [fONw qlid [lskBEG oOiq afAr vkjc myjOT! 

6.6 sjgxbAq KlErOT eGfDjx T [lA [kT [rb [wgq ebagGfxg olErOdmWkBq FgrDjqrg default fkjl 
okTe myxeg [rbx  CIC score rKb KOdmdseg! 

7. mOE okEe FgrOdw : mOE [rb (EMI) Equated Monthly Installment r Fgq eGfDjx KlidKExg afbi 
TEe Fgq! 



 

8. KgsD\bjgfg : mOE [Kg KOTjdwr WbxGeq qlide mortgage [OTe/ hypothecation [OTe/ 

wDjkTakjg KgsD\bjgfg [OTqr qlidsg WEr-rxg mpq mE-FbArxg vkjclK [OTe eGfDjx collateral 

security [OTjqrg mE-FbA myq, \keSgqr wgeq afAxg aebir! wjKOelM [OTq xljlEfgKb mpjqrg 
myxeg \keqxg afbi TEe! 

 

9. TEKbjlEK: 

a) KlM myjgq agrbe qlidsg sDmOKsg afbi TEe aKke jgdK wbcjx qlidf FAmgq assets, 

mortgaged/ hypothecated/ charged Kgixg insured fyxrqeg! 

b) sjgxbAq fyrDjqrg, qlide insured [rb WIeqxg od mpxeg [rbx aKgxg vIq KlEWAKb KlM myjgq 
agrxg myxeg! 

c) KlM myjgq agrbe aKkxg olMF eGfDjx mkTW TEKbjlEK WIq \kxeg qlids mOTee qlegWgKkjg aKkSd 
[OTe! 

d) akT wDjOwjfg mOE [OTjqrg, KlM myjgq agrbe wDjOwjfg [rb insured fyjx mpxeg qlide wgq 
sDmOKxg afbi TEe qlidsg xkTrmkTExg aSkr, jgsEKfDjdKExg aaMr [rbA sjgxbAq ap vkdw, 
riots evgiq aFy fkjqrg [rbx [fONw FyrOd-cOo okq, TKgi TvkB FOdwxbAq [Kliq wOmgKgKb 
jlsOjr fyoyxeg! 

10. KlM wgq : 
a) KlM FgrDjgZpr KlidKE mlfj/mOE [lxDjgalEGr wESgq aFy fkq rOsbalEGKgi mOE 
wgKgMmdsrqeg! SbrOivkq WIq wkAmgqKgxgrad qlidsg [wkAq KgsD\bjgfgxg rOsbalEGKgiKb Wce 
wgxrqeg! 

b) mOE myegimgq agrbe TFOdfbe (qlide wkAq a[Oir) mOE WIeq wgxrqeg! 

c) [lwDmgskEGe [KlG mpxryjgq ag[OT/zlErj [rbr KlM Fgeq [rb aZOEr fyxe! [lKlGKgirb mpqxg 
[Kliq qgM/slK alaOKgi qlide fySgqrb KlM myjgq agrbe qlidf wgjdsrqeg [rbx jlsOjr [OTe 
FAoyxeg! 

d) mOE WIrDjgZpr, [lwDmgskEG aFy fkq statutory [aKbi [fONw permissions Kgi myxrqeg! 

e) mOE [Kg KlidKExg afbi TEe KgcgEexrqeg! eGfq FOdmqrg skimOE ZkdevGfqeg okTe 
myxeg! 

f) mOE myegimgq agrbe KlidKE mlfjr wEq skimOEKgi Zkde vGsrqeg mOE WIeqxgrad! 

11. General Terms and Conditions: 

 

a. mOExg [\kq wgq [Kg [\kq wgq ebagGfxg Fk fjbdWkB vGexeg! okTjgq afA [Kgr WIoyrq 
[rb vGerDjl okTe myxeg! 

b. [rbqb wgjgq Fk fjbd [Kgxg aakir qlide \kjq mOE [Kg mOTe eGfDjx Kjbd Sj oErOdwxg 
od mpxeg! 

c. KlM myjgq agrbeKb sjgxbAq aokdsg mpWA, WOE eAqj, Fqdevgiq [oOiq mpjqrg qlidf wkB 
wgxrqeg! 

d. qlide KlM myjgq agrbxg a\Odf sjgxbAq ake ajA [arxg afA vke KlM FgrOdfq [OTjqrg 
[lE [kT [ldG sg KldKE 138-142 WIq mOTee wlalEG [aKbi KlGfMalEG [ldG sg KldKE 
25Kb KgcgEeqxg od mpxeg! 

e. [rbx qlid/[kj qg [kT xg vGe-skimOE KgiKb mOE TExrqeg! 

f. sjgxbAq vl-vki [jkEqKgi TKkx SIerq ag[OT [ae Flieq fjqrg KlM myjgq agrbe fldvkd 



myxrqeg [rbx qlid fKb FcoErbe KlErOdsrqeg! 



12. mOExg rD\bTKgi myKgEq : 
a) sKfajKgi mOE [Kgxg FgrOdwxg wDjOKlKKgi afA s\kA \kAe [aKbi Fgqxg a[OiKgi 

SIoEml! mOE vki ekTe Fgqxg fjgdKgiKb Wce SIoEml! 

b) wgjgq fkjgd [Kg KOTjqrg qlide [lK [lA [lK/sOM fyjdfbe SIoExeg, eGfDjx 
wOKG/TmldfDjOegdsg SbGFkir eGfDjx wgjAmgq mpWA [Kgr qlidsg ag[OTKgie vGfbe 
SIoExeg! [rbx okTjgqKgi [Kgxg aaMKb sKfajrxg mySGseg! 

c) [rbx sKfaje mOE [Kgxg T [lA [kT/TEKfOMalEG wgjgq fkjgd [Kgr vki ekTe Fgqxg od 
mpxeg! 

d) sKfajxg [lskBEGxg sDjlrgGsg ajOMKgi sDjlrgG TEWOjalKE Bureau (India) Limited 

(CIBIL) r eGfDjx ajg mpeq Bureau [ar Fkxg [OTe wgxeg! CIBIL x ajg mpeq sDjlrgG sg 
afkir skTreq sKfajr SIoMmg arbrg mOExg KlEWA [Kg vki ekTe afA vke Fgeq okTjg! 

e) sKfajxg [lskBEGxg sDjlrgGsg ajOMKgi sDjlrgG TEWOjalKE Bureau (India) Limited 

(CIBIL) r eGfDjx ajg mpeq Bureau [ar Fkxg [OTe wgxeg! CIBIL x ajg mpeq sDjlrgG sg 
afkir skTreq sKfajr SIoMmg arbrg mOExg KlEWA [Kg vki ekTe afA vke Fgeq okTjg! 

f) mOE [Kg WbxGeq myq \kq FyjkiKgi [Kg sKfajr okEe SIoExeg [rbx Negotiable Instruments 

Act, Civil Suit [aKbi SARFAESI Act afbi TEe fyxeg! 

13. sKfaj KkjzgK : aSkr wgjgqKgi [Kgx rOsbalEGxg aFy fkqKgi sKfaj KkjzgKsg _koIKgi 
qlidf wkB wgq \kxeg : 
a) wgjgq fOM WDjg eAqj 1800-1800/1800-2021 [Kgr sEflG fyq eGfDjx qDjkEvf Tjx wgjdw \kxeg! 

b) qlidsg Fqdsg afA WkBqxg aebir qDjkEvf wkB WkBq \kxeg : 
i. mOE rOsbalEG Kgixg WOfOsOwgKgi, Request fySgqxg fkjgdfxg ebagG fjlGeg WkBqr wgq! 

ajg mpeq aFy fkq WgKb mkdw \kT! 

ii. rgwOcgGsg vlegixg [Kliq rOsbalEG ebagG obAegxg aebir qlide wgjdseg! 

iii. mOE [lskBEGxg KDflGalEG: Request WIqxg ebagG obAegxg aebir \kxeg! 
 

14. sKfajxg afli wkiq: KlM myjgq agrbe qlide wgjgq KkjzgK Kgir wlEq WkBrq \kT! arbxg 
afki mkdwr, sKfaje aSkr wgjgqKgi [Kg fyq \kT : 

a) KlM myjgq agrbe okTjgq qDjkEv [rbxg olrf Trbe eGfDjx Bejx okTq \kxeg! 

b) KlM myjgq agrbe qlidsg website: www.pnbindia.in eGfDjx email at care@pnb.co.in r 
eGfDjx Internet Banking/ Mobile Banking/toll free number r _ksGw \kxeg! 

c) _ksGmq afbir ebagG 15 egWkBqxg aebir Wce afli fyjdfDjqrg afli [rb Principal Nodal 

Officer, Punjab National Bank, Customer Care Division, Head Office, Sector 10 Dwarka, New 

Delhi 110075 r _kjg Kkq \kxeg eGfDjx T-alM care@pnb.co.in . r wkB WkBq \kxeg! 
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